
To access your company email please go to the following webpage: 

https://is.ids-troy.com/owa 

You will see the following login screen. 

 

Always select “This is a public or shared computer” if multiple people use that machine. 

Most modern web browsers only allow you to use the “light version” of Outlook Web Access so most will 

not be able to change that setting. 

To login in, enter your IDS username and password as shown in the picture below. Note you must type 

“ids\” in front of your user name. 

https://is.ids-troy.com/owa


 

Once logged in you will see your inbox. 

 

Important Note:  Always click the ‘Sign Out’ button when you are done accessing your IDS email.  This 

disconnects your computer from the IDS network (for security purposes). 



 

 

 

 

 

You have successfully signed out when you see the following screen. 

 


